D I H Scan to open the full category

Dental Tech Hub

and every vendor in it

Al Scribe

Ambient Al that listens at the chair, drafts structured clinical notes, and writes them into your PMS.

VENDOR DEMO DATE WHO YOU SPOKE WITH
WHAT TO ASK ON A DEMO TICK WHAT THEY SAY - NOTE
. . . . i ”
01 Does the note post directly into the patient chart, or is it copy-paste? Doesn't apply

02

03

04

05

True write-back is where most time savings live; copy-paste eliminates the value.

Auto-posts NOTES

One-click copy
Copy-paste

Is the Al dental-native — perio probing, tooth numbering, CDT

Doesn't apply
codes?

Generic medical scribes misfire on dental terminology and add editing work instead of removing it.

Dental-native NOTES

Dental-adapted
General healthcare

Is audio retained after transcription, and is it used to train their

Doesn’t apply
models?

Patient audio is PHI; practices must know retention location, duration, and training use.

Deleted after NOTES

Retained
Used for training

What is the patient consent workflow, and what happens if a patient

: Doesn’t apply
declines?

Most states require recording consent; vendors should supply a compliant workflow, not leave it to you.

Vendor-provided NOTES

Practice-designed
No guidance

Who approves the note before it posts, and who is liable for Al
errors?

Doesn’t apply

Auto-posting without required provider approval is a liability risk for clinical and billing errors.

Provider approves NOTES

Auto-posts
Configurable
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06 Show me: how long to review and finalize a note after a crown prep?

Time-to-finalize is the ROI metric — a 3-min saving vs. 12-min saving is a different business case.

Under 2 min
2-5 min
5+ min

07 What is the pricing structure and what does the contract commit you

to?

Cancellation terms and data export rights are critical for a tool this embedded in daily workflow.

Monthly
Annual

Per encounter
Bundled

08 What does onboarding look like and how long until a provider is

proficient?

A 6-week setup adds real disruption cost; the best tools go live in days and ramp in 2—3 weeks.

Self-serve
Guided

NOTES

NOTES

NOTES

Full implementation

09 What is the support model and the fallback when the tool goes

offline mid-day?

A scribe that fails with no backup turns a productivity tool into a scheduling crisis.

Live phone/chat
Ticket/email
24/7 support

10 Can they provide a peer reference from a practice your size on the

same PMS?

Peer references reveal real-operatory accuracy that clean marketing demos never show.

Yes, matched

NOTES

NOTES

Yes, different setup

None
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Doesn't apply

Doesn't apply
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Doesn't apply
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pTH Dental Tech Hub KEEP THIS PAGE

YOU'VE EXPLORED 1 OF 24 CATEGORIES

Imagine the rest of your practice
running this clearly.

You sized up one category today. The other 23 —
staffing, no-shows, insurance, slow collections — are already
sorted, each vendor classified by the problem it solves.

EVERY PROBLEM IN YOUR PRACTICE, ALREADY SORTED

Clinical Al Imaging Practice Mgmt Patient Comms Insurance Revenue Cycle

Payments Membership Credentialing Scheduling Marketing Analytics

Al Scribe Teledentistry Phone / VoIP Virtual Assts Staffing HR & Training
Treatment Plan Engagement Supplies Lab Hardware Compliance

500+ vendors - sorted by the problem, vetted by our editors

slowing you down — it points you to the right shortlist.

Not sure what to fix next? Tell Mola what's
w
dentaltechhub.com/mola

Get the next call right the first time. dentaltechhub.com



